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How calls are displayed

How to answer a call

 A speech connection to the call location is established.

 The call details are displayed:

 Speak to the caller and ask what help is needed.
 Tap CLOSE to close the speech connection.
 Provide the required help.

Home screen

How to speak to staff

 A speech connection to the staff is established:

Status of a speech connection

101

102

115
Ward 1

Ward 1

Ward 1

Alarms:

Emergency calls:

Calls:

101

102
Ward 1

Ward 1

102
Ward 1

• Tap the call.

CLOSE

101
Ward 1

CANCEL CALL

• Tap the arrow to open the call details view.

Call

CLOSE

101
Ward 1

CANCEL CALL

2

Call

Call type

Close the
“Call”)

101
Ward 1

ANNOUNCE CALL SETTINGSHOME

Friday 17 June 2020 Ward 1

CALLS STAFFED ROOMS

107

101
Ward 1

102
Ward 1

Ward 1

102

100
Ward 1

Ward 1

Fault in the nurse call system! Immediately inform a 
technician, if this icon appears in the upper bar!

Log out! 

•

STAFFED ROOMS

107

101
Ward 1

Ward 1

Staff 1

Staff 2

CLOSE

108
Ward 1

Privacy in the room
You cannot listen to what is said in the room.
No privacy in the room
You can listen to what is said in the room.

Your microphone is turned on.
The person in the room can hear you.

The person in the room cannot hear you. 

Volume up
by tapping the icon. 
Volume down
by tapping the icon. 



NOTE! For a detailed user guide, tap the question mark on the Home screen.
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How to make an announcement

 Available announcement targets are displayed:

 The speech connection for the announcement is established.
 Make your announcement.
 Tap END to finish the announcement.

How to call

 Possible call destinations are listed.

 The speech connection is established:

 Talk to the person on the other end.
NOTE! If the privacy function at the other end is on, ask the
patient to press the call button to turn the privacy off.

 Tap CLOSE to close the speech connection.

Ward coupling

How to activate or deactivate a ward coupling

NOTE! More than one ward coupling can be active simulta-
neously.

 Tap HOME to end the process.

Shift operation

How to activate and deactivate a shift

 Tap HOME to end the process.

• Tap ANNOUNCE.

ANNOUNCE CALL SETTINGSHOME

ANNOUNCEMENT TARGETS

ANNOUNCE

Complete Ward

ANNOUNCEANNOUNCEANNOUNCE

• Tap ANNOUNCE.

• Tap CALL.

ANNOUNCE CALL SETTINGSHOME

Room (or search word)

102 / Ward 1 CALL

103 / Ward 1 CALL

104 / Ward 1 CALL

105 / Ward 1 CALL

101 / Ward 1 CALL

• Tap CALL.

CLOSE

103
Ward 1

This ward is coupled
with others.

Monday 30 June 2020 Ward 1

• Tap SETTINGS.
• Tap “Ward coupling”.

ANNOUNCE CALL SETTINGSHOME

SETTINGS WARD COUPLING

Volume

Language

Fault handling

Information

English

Ward coupling

Ward 1 & 3

Ward 1 & 4

Ward 1

• Tap the check box.

Monday 30 June 2020 Ward 1

• Tap SETTINGS.
•

ANNOUNCE CALL SETTINGSHOME

SETTINGS SHIFT

Volume

Language

Fault handling

Information

English

Ward coupling None

•


